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Internal Complaints Committee of Sri Ramakrishna College 

Standard Operating Procedures (SOP) 

Introduction 

This policy document outlines the guidelines and procedures for the functioning of the Internal 

Complaints Committee (ICC) at Sri Ramakrishna College, Bunts Hostel Circle, Mangalore 575003, 

Karnataka, in accordance with the guidelines of the UGC and the Sexual Harassment of Women at 

Workplace (Prevention, Prohibition and Redressal) Act, 2013. 

 

Objectives 

 To prevent and address sexual harassment complaints. 

 To ensure a fair and impartial inquiry. 

 To recommend appropriate actions and maintain confidentiality. 

 

Composition of the Internal Complaints Committee of Sri Ramakrishna College: 

Sl. No Designation Role 

1. Principal Chairperson 

2. Teaching Staff Convenor 

3. Teaching Staff Member 

4. Non-Teaching Staff Member 

5. Student Representatives Member 

6. NGO Member 

 

Functions of ICC 

 Conduct awareness programs on gender sensitization and prevention of sexual harassment. 

 Receive and address complaints regarding sexual harassment. 

 Conduct fair, unbiased, and confidential inquiries. 

 Recommend disciplinary actions as per college and legal guidelines. 

 Maintain records and submit annual reports. 
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Roles and Responsibilities 

Chairperson: 

* Presides over the meetings of the ICC 

* Coordinate and monitor the activities of the ICC 

* Ensure compliance with the UGC guidelines and the law 

* Submitting an annual report to the institution 

Members: 

* Attend ICC meetings and contribute to the discussions 

* Assist in the investigation of complaints as required 

* Maintain confidentiality and impartiality throughout the process 

Student Representative: 

* Act as a liaison between the students and the ICC 

* Represent the student perspective during meetings and discussions 

External Expert (NGO): 

* Provide expertise on legal and procedural issues 

* Brings an unbiased point of view to the investigation process 

Registration of complaints and procedures 

* Any member of the institution, including faculty, staff, students, or visitors, may file a 

complaint of sexual harassment. 

* Complaints should be submitted in writing to ICC through a designated channel. 

Complaint Procedure: 

* The ICC will conduct a preliminary investigation within seven days of receipt of the 

complaint. 

* If the complaint is found to be credible, a full investigation will be initiated. 

Investigation 

* The investigation must be completed within 30 days. 

* The ICC may collect evidence, interview involved parties and consult external experts if 

necessary 

Process of Actions: 

* Upon completion of the investigation, the ICC recommends appropriate measures to the 

authorities of the institution. 

* The authorities of the institution shall take the necessary measures in accordance with the 

recommendations. 

Confidentiality 

All information related to complaints and investigations will be kept strictly confidential in 

order to protect the privacy and dignity of all parties involved. 
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Internal Complaints Committee 

Date: 29-06-2024 

Ref no: SRCM/ICC/2024-25/001 

Sub: Reconstitution of Internal Complaint Committee 

Ref 1: Letter from Vice Chancellor Mangalore University, Date: 09.04.2021 

Ref 2: UGC (Prevention, Prohibition and Redressal of Sexual Harassment of Women 
Employees and Students in Higher Educational Institutions) Regulations, 2015 
notification dated 02.05.2016 and Sexual Harassment of Women at workplace 
(Prevention, Prohibition and Redressal) Act 2013. 

     ***************************** 

Pursuant to the above, Internal Complaints Committee (Prevention, Prohibition and 
Redressal of Sexual Harassment of Women) Regulations 2015 and Sexual Harassment of 
Women at workplace (Prevention, Prohibition and Redressal) Act 2013 is hereby 
reconstituted at Sri Ramakrishna College with following members. 

 

The committee consists of Chairperson, Teaching Faculty, Non-Teaching Staff, NGO, and 
Student representatives. 

 

Sl. No Name of the Official with Designation Nominated as 

1. Dr. Anasuya Rai 

Principal, 

Sri Ramakrishna College 

Ph: 9448128504 

Chairperson 

EXTERNAL REPRESENTATIVE 

2. Dr. Asha Jyothi Rai 

Ayurvedic Physician 

“Chirayu Ayurveda Clinic, Mangaluru 

Ph : 9945201505 

Member 
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LECTURER INCHARGE 

3. Mrs. Bhavya 

Asst. Prof.  Commerce 

Sri Ramakrishna College 

Ph : 9901324489 

Member 

TEACHING STAFF 

4. Mrs. Prathima A. 

Vice Principal 

Sri Ramakrishna College 

Ph : 9844105119 

Member 

5. Mr. Dhanuraja A 

Lecturer 

Sri Ramakrishna P.U College 

Ph : 9447440180 

Member 

NON TEACHING STAFF 

6. Mrs. Vanitha D Shetty 

Office Superintendent 

Sri Ramakrishna College 

Ph : 8749058343 

Member 

STUDENT REPRESENTATIVES 

7. Ms. Sathvika, III BCA 

President – Students Union 

Sri Ramakrishna College 

Ph : 8792170439 

Member 

8. Chinthan Shetty, Ist Commerce 

Student 

Sri Ramakrishna P.U College 

Ph : 8123005535 

Member 

 

 
  Principal 
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Internal Complaints Committee 

Ref no: SRCM/ICC/2024-25/002               Date: 28-10-2024 
 

AWARENESS ON TOBACCO CONSUMPTION 

Sri Ramakrishna College hosted a guest lecture titled “Tobacco Consumption and De- 
addiction” on 28th October 2024. This initiative was organized by the Internal Quality 
Assurance Cell (IQAC) in collaboration with the National Service Scheme (NSS) and the 
Internal Complaints Committee (ICC). 

Dr. Sukanya discussed the health risks associated with tobacco consumption, including its 
impact on physical and mental health. She explained the mechanisms of addiction and how 
tobacco affects the body systems. 

Awareness program on Tobacco 

 

 
  Principal 
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