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Student Grievance Redressal Cell — Meeting 1

A meeting of the Student Grievance Redressal Commitiee was held on 18.09.2025 at 3:00 PM in the
Seminar Hall.

Members present :
1 Dr. AnasuvaRai Chairperson
7 Mrs Bhavya, Convenor
3 Mrs. Prathimashetty Member
4 Mr.VG Bhatt Member
5 Mrs. Soumya Member
6 Mrs. Shwetha H Perody Member
T Mr,Chethan Student Representative
8 Ms, Nayana Student Representative
_~Agenda

. Re Formation of the Student Grievance Redressal Cell for the academic vear 2025-26

2.  Review of the awareness programme on grievance redressal procedures conducted during the
induction programme for newly admitted students,

3. Planming of Student Grievance Redressal Cell activities for 2025-26

1.  Re Constitution of the Student Grievance Redressal Cell (2025-26)

The Student Grievance Redressal Cell for the academic year 2025-26 was constituted with the

following members:
SLN. | Name Designation Position
1 Dr. AnasuvaRai Principal Chairperson
2 Mrs. Soumya HOD{Commerce ) Convenor




3 Mrs. Prathimashetty Vice Principal Member
4 Mr.VG Bhatt Student Welfare Officer | Member
2 Mrs. Bhavya HOD{BBA-Logistics ) Member
& Mrs. Shwetha H Perody HOD{Computer Science) | Member
‘i Mr,Chethan President (Student Union) | Student Representative
8 Ms. Navana Secretary (Student Union) | Student Representative

- As per the agenda, awareness on grievance Redressal procedures was
the induction program. The newly admitted students were informed about the existence, role, and
functioning of the Students’ Grievance Redressal Committee, Details regarding the types of prievances
addressed, the procedure for submission, and the timelines for Redressal were explained to the students,

- The committee discussed and planned the activities of the Student Grievance Redressal Cell
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Student Grievance Redressal Committee (SGRC)
Standard Operating Procedure (SOP)

1. Introduction

The Student Grievance Redressal Committee (SGRC) is constituted at Sri Ramalkrishng C ollege.
Bunts Hostel Circle. Mangalore 575003, Karnataka. to address and resolve grievances raised by
“students regarding academic and administrative matters. ensuring a fair and transparent process.

1. Objectives

* To create a mechanism for students to report grievances.
+ To ensure timely and fair resolution of student complaints,
« To maintamn a student-friendly and responsive academic enviromment,

3. Composition of SGRC

As per UGC gudelines, SGRC shall consist of:

SL No. | Designation 3 [Poiitn S
G Principal Chai 8 - AR
" i | Lecturer Convenor |
3 Vice Principal NeHiber
| 4 i‘x't::u—Tem:h.iug Staff ; I'FIE:I]:lhET |
-; 8 Student i Nicmber

4. Functions of the Committee

* To provide with proper advocacy to stakeholders to express thewr grievances fieely and
frankly without any fear of being victimized:

*  Toensure that there is no reprisal of any kind against any applicant. witness, ot anyv other
participant i the grievance Redressal process by reason of such participation in the grievance

ProCess,



maybe to protect the privacy and confidentiality of a]] parties during the mvestigation,
consistent with and subject to the policy cuidelines:

* To obtain the facts through relevant sources m a fair and objective manner. to work out 5

resolution of the issues involved with the parties named in the Efievance application

5. Tyvpes of Grievances Adldressed
SGRC handles grievances related to:
*  Academic jssues (e.g.. examination, evaluation. attendance).
*  Administrative jssues (e £. fee payments, hoste], library).
* Harassment or unfajy treatment by faculty/staff.
*  Infrastructure-related complaints.
* Any other gemumne concerns affectin 2 students,

—

6. Complaint Submission Procedure
Step 1: Filing a Complaint

*  Students may submir Zrievances in writing or via email to the SGRC,

*  Complaints must include name, 1] number, grievance details, and supporiing
documenis, ‘

*  Anonvinous or vague complaints will not be enterained. .

Step 2: Acknowledgment & Preliminary Review

* SGRC acknowledges receipt of the compiaint within 7 working days, 38
* The conunittee verifies the nature of the grievance and may seek additional details.

—

Step 3: Investigation & Resolution

*  SGRC conducts an mquiry. ensuring both the complainant and concerned parties are heard.
* The committee examines all supporting documents and evidence, .
« Inquiry must be completed within 30 days.

Step 4: Decision & Recommendation

* [Ifthe grievance is valid. SGRC recommends corrective measures. -
» The college admimstration st implement the ]“Etummﬂlﬂli.lnnﬁ within 15 days.
= Ifthe grievance is not valid, SGRC provides a written explanation.

6. Appeal Process

* [funsatisfied. the student may appeal to the Umbudsperson appointed by the
University/ UGC witlun 15 days.
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| Sl.No. | Name |]}eslguaﬂun Position

2 e
] 1 Dr. Anasuya Rai |Prmu:zpai ] Chairperson

|

f

|2 JMm. Bhavya I| Lecturer J Convenor ‘4
3 {IL-Im, Prathima sherry |! Vice Principal | Meniber &
E Mrs. Reshma S Shetty | Student Welfare Officer Member P
I.ir Mis. Soumya _l!LHDD{E’mmnemeJ | Member _—__—I
| 6 Mrs Shwetha H Perody |' HOD(Computer Science) | Member

| 7 Ms. Sathvika I| President (Studeny Union} | Student Representative _|
E Ms. Shifaly ey Ser:_retm}* (Student Unijon) Smdeumm—h

2 . | =
The meetings lughlighted the unportance of addressing studeny grievances with fairness and

impartiality. It was decided thar mentoring shall be dope regularly so that student Zrevances can he

identified at the earljest. Connselling services by the Class Advisor were lzo made available to those
students who require assistapee and support. Reanlar association ineetings and department meetings
shall be convened, Providing students with ag melusive platform to Openly express their Opimons and
viewpoints. Complaint boxes need to be checked regularly,
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Student Grievance Redressal Cell - 2024-25

A Student Grievance Redressal Cell is a dedicated platform o body within educational mstimnons
~designed to address and resojve complaints. issues. apd grievances raised by students. These
grievances can relate to various aspects of student life, such as academic matters. faculty behavior,
administrative issues, infrastructure. hostel facilities. or any unfair treatment faced by students, The
purpose of the cell is to ensure fyat studenit’ concerns are heard and addressed promptly and

effectively. ensuring a positive and conducive learning environment.

Student Grievance Redressal Cell Meeting 1 :
A Grievance Redressal committee meeting is scheduled on 25.11.24 at 4.00 PM at Seminar Hal],

The meetings lughlighted the importance of addressing student gnevances with fuimess and
inpartiality. It was decided that mentoring shall be dope regularly so that student grievances can be
identified at the earljest. Counselling services by the Class Advisor were also made available to those

#;imdems Who require assistance and support. Regular association meetings and department meetings
shall be convened. providing students with an mclusive platform to openly express their opinions and
viewpoints. Complaini boxes nead to be checked regularly. '

Agenda:
1. Review of the closing report of the academic year 2023-24,
2. Formation of the Student Grieva nce Redressal Cell (SGRC) for the academic year 2024-
25,
3. Awareness program on online Erievance redressal procedures

4. Student Grievance Red ressal Cell activities 2024-25

The Student Grievance Redressal Cell for the academic year 2024-25 was constituted with the

following persons as members:



T Confidentiality & Non-Retaliation

* No student shal] face retaliation

SGRC ensures confidentiality of sniden identities.

fou filing & senuipe grievance.

8. Awareness & Reporting
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Student Grievance Redressal Cell

A Student Grievance Redressal Cell is a dedicated platform or body within educational
institutions designed to address and resolve complaints, issues, and gricvances raised by
students. These prievances can relate to various aspects of student life, such as academic
matters, faculty behavior, administrative issues, infrastructure, hostel facilities, or any unfair
treatment faced by students. The purpose of the cell is to ensure that student' concerns are
heard and addressed promptly and effectively, ensuring a positive and conducive learning
environment,

Funetions of the Committee

* To provide with proper advocacy to stakeholders to express their grievances freely
and frankly without any fear of bein £ viclimized:

* To ensure that there is no reprisal of any kind against any applicant, witness, or any
other participant in the grievance Redressal process by reason of such participation
in the grievance process,

* To analyze the merits of grievances and conduct formal hearings and investigation
as the case maybe to protect the privacy and confidentiality of all parties during the

investigation, consistent with and subject to the policy guidelines;



* To obtain the facts through relevant sources in g fair and objective manner, to work
out a resolution of the issues mvolved with the parties named in the grievance

application

Student Grievance Redressal Committes

'Slno Name ' Designation ' Position =
1 Dr. Anasuya Rai Principal Chairperson

2 Mrs. Bhavya Lecturer Convener

3 Mrs. Prathima shetty Vice Principal Member N
4 Mrs. Reshma S Shetty | Student Welfare Offices Member -
5 Mrs. Soumya HOD(Commerce ) Member

6 Mrs Shwetha H Perody HOD{Computer Science) | Member

7 Ms. Sathvika President (Student Union) | Stadent Representative |
8 | Ms. Shifali Secretary (Student Union) | Student Representative |

Procedure for filing the formal complaint/grievance.

1. Complaint should be made to Grievance Redressal Committee,

2. Complaint may be oral, or in writing. IF the complaint is oral, it will he converted
nto a written form by the GRC member wha received the complaint and
authenticated by the complainant under his / her signature as soon as possible. -

Mrs. Bhﬁ{ Prof. Anﬁﬁ

(Convener) (Chairperson)



